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Item 1: Introduction

AIO Financial, LLC (“we”) are a Fee-Only financial planning firm and a licensed investment advisory firm registered with the
SEC. We only receive money from our clients. Brokerage and investment advisory services fees differ, and it is important for
you to understand the differences. Free and simple tools are available to research firms and financial professionals at
http://investor.gov/crs, which also provides educational materials about broker-dealers, investment advisers and investing.

Item 2: Relationships and Services

> What investment services and advice can you provide me?
We provide a range of financial planning services which may include:

e Managing Investments e Tax Planning

e Cash Flow, Debt Management, Budgeting e Estate Planning

e Retirement Planning e Risk Management (Insurance review)
e Investment Research and Analysis e Planning for Special Situations

We primarily use equity securities, mutual funds, exchange traded funds and in some cases, individual bonds. We do not use
proprietary investment vehicles. We do not have a minimum account size requirement. Additional information about our services
can be found in Items 4, 5 and 7 of our Disclosure Brochure.

Conversation Starters... Given my financial situation, should I choose an investment advisory service? Why or why
not? How will you choose investments to recommend to me? What is your relevant experience, including your licenses,

education, and other qualifications? What do these qualifications mean?

Item 3: Fees, Costs, and Standards of Conduct

> What fees will I pay?
We offer four fee structures:

1. Assets Under Management is for comprehensive financial planning and monitoring of investment assets. The focus of
our involvement is to assist in achieving client financial/life goals. Fees are charged quarterly in arrears. The
compensation is as follows:

On the first $500,000 1.00%
On the next $500,000 0.70%
On the next $1,000,000 0.50%
On the next $10,000,000 0.30%
Above $12,000,000 negotiated

2. The annual retainer is for comprehensive financial planning and monitoring of investment assets. The focus of our
involvement is to assist in achieving client financial/life goals. This fee is paid in advance, on a quarterly or monthly
basis and ranges from $100 to $5,000.

3. Fixed retainer consultation may be available. The one-time fee ranges from $200 to $5,000 depending on the scope and
complexity of the service.

4. Hourly consultation may be available. An hourly rate up to $500/hour is charged.
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5. AIO Financial does not impose a minimum dollar value of assets or other financial criteria as prerequisites to becoming
a client of this firm, however there is a minimum fee of $3,000 per year ($750 per quarter). On smaller accounts, the
minimum annual fee may exceed the 1.0% annual percentage.

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of
money you make on your investments over time. Please make sure you understand what fees and costs you are paying.
Additional information about our fees can be found in Item 5 of our Disclosure Brochure.

Conversation Starters... Help me understand how these fees and costs might affect my investments. If I give you
$10,000 to invest, how much will go to fees and costs, and how much will be invested for me?

>What are your legal obligations to me when acting as my investment adviser? How else does your firm make money
and what conflicts of interest do you have?

When we act as your investment adviser, we are obligated to act in your best interest and not put our interest ahead of yours. At
the same time, the way we make money creates some conflicts with your interests. You should understand and ask us about these
conflicts because they can affect the investment advice we provide you. For example, the more assets there are in your advisory
accounts, the more you will pay in fees, so the firm may therefore have an incentive to encourage you to increase the assets in
your account or manage them in a way where we receive higher fees. Additional information about our conflicts of interest can
be found throughout our Disclosure Brochure.

Conversation Starters... How might your conflicts of interest affect me, and how will you address them?

>How do your financial professionals make money?

Our financial professionals are compensated by salary and discretionary bonus. The Firm’s owners also receive profits from the
earnings of the firm. Additional information about our financial professionals can be found on their respective Form ADV Part 2
Brochure Supplements that you will be provided.

Item 4: Disciplinary History

>Do you or your financial professionals have legal or disciplinary history? For what type of conduct?
Yes. You can visit http://investor.gov/crs for a free and simple search tool to research us and our financial professionals.

Conversation Starters... As a financial professional, do you have any disciplinary history? For what type of conduct?

Item 5: Additional Information

You can find more information on us and our services at www.aiofinancial.com. Under the About tab, you can find our ADV
Disclosure Brochure and a copy of this Client Relationship Summary. We can also be reached at 520-325-0769.

Conversation Starters... Who is my primary contact person? Is he or she a representative of an investment adviser or a
broker-dealer? Who can I talk to if I have concerns about how this person is treating me?
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